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Abstract 

ComTEC provides technology advice to people with disabilities throughout Victoria.  The service’s follow up process revealed that many people who had aphasia and who had agreed to use a speech generating device (SGD) had abandoned the device within the first six months after the initial advisory session with ComTEC.

In an effort to promote effective use of SGDs, ComTEC created pre-made overlays for use in static communication devices.  We included particular messages to target “social closeness” (Light 1988) for the improvement of relationships and promotion of social inclusion.  Furthermore, the Aids and Equipment Program will support the team in how to teach the client how to use the device to maximise social interaction.  We will present factors that influence the success of device use, which are anticipated to include the characteristics of the client’s team, pre-morbid communication, severity of stroke, residential setting, type of device and the overlays used.
Short Paper
ComTEC provides technology advice to people with disabilities throughout Victoria.  The Aids and Equipment Program – Electronic Communication Devices Scheme (AEP-ECDS) provides funding and training for people with complex communication needs in Victoria who require a speech generating device (SGD).  In ComTEC’s standard service procedure of phone call follow up 6 months post initial ComTEC session, it was discovered that there was a high level of SGD abandonment amongst people who had had a stroke.  

Aphasia is a common language disorder occurring after a stroke which often results in a person being “partner-dependent” in their communication. Often a person’s ability to fulfil the social roles in their lives is affected.  They require support from a communication partner to participate in conversation, and are not usually able to repair or clarify their own spoken messages (Lasker, Garrett & Fox, 2007).
At ComTEC, we developed a series of overlays for use in static SGDs to promote social interactions for people with aphasia.  We deliberately sought to expand the range of communication functions beyond “needs and wants” to “social closeness” (Light 1988).   Social closeness interactions focus on the bond between the participants and hence the relationship can be negatively impacted when there is a communication impairment.  Breakdown in relationships can lead to loneliness and isolation, which can negatively impact overall health, mood and behaviour (Light, Arnold & Clark, 2003).
Family and friends usually require support to help them to use strategies to reduce communication breakdown, to show them how to model using an SGD, and to guide them in choosing and categorising vocabulary (Lasker, Garrett & Fox, 2007).  Unfortunately, many people with aphasia and their teams are not able to access sufficient support for the implementation of an AAC strategy such as an SGD.  
The overlays were created to take away the time and effort required to choose and arrange the vocabulary and make the overlays.  We concentrated on empowering people to have interactions of varying lengths with messages such as: “I love you”, “What do you think about this weather?” and “Tell me about the children”.
ComTEC collaborated with AEP-ECDS on this project.  A particular training package was created with a focus on a key support person being responsible for providing consistent and regular modelling of the use of the device in natural, social situations. 

At the time of writing, we are in the initial stages of implementing the overlays with teams. After data collection and analysis, we will present factors that influence the success of device use, which are anticipated to include the characteristics of the client’s team, pre-morbid communication, severity of stroke, residential setting, type of device and the overlays used.

